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1. OO1ue noIoXXeHus

1.1 HactodmumM  JOKYMEHTOM  YCTAHaBIMBAeTCS  MMOPSIOK  B3aUMOACHCTBHUS
TexHU4YecKux cinyx6 Hcnomautens (mamee McmomHUTENTs) W TEXHUYECKHUX CIIYXKO
[Tomyuarens (manee Ilomydarens), MOPSAOK 3CKANAllMK MPH yCTPaHEHUU MpodieM ¢
yclyramMu CBSI3H B pamKax ["ocynapcTBeHHOTO KOHTpPaKTa
Ne 0173100007519000034 144316 ot «22» utons 2019 T.

1.2 CocTtaB, TeXHWYECKHE XapaKTEPUCTHKH W TapaMeTPhl YCIyT ONpeaesieHbl B
COOTBETCTBYIOIIEM [ OCymapCTBEHHOM KOHTpakTe W TeXHHYECKOM 3aJaHHH, KOTOPOe
SIBIIIETCS NPUIIOKeHUEM K ['ocy1apcTBEHHOMY KOHTPAKTY.

1.3 CtopoHBl OOMEHHBAIOTCS BCel HEOOXOAMMOM HHbOpMaIed IS pean3aluu
KOHCTPYKTHBHOTO B3aWMOJICHCTBUS, B paMKax oOecledeHHs TIapaHTHPOBAaHHOTO
Ka4yecTBa yCIyT.

2. KOHTaKThI TEXHUYECKHX CHy)K6 JJIsL BSaHMOI[efICTBPIﬂ

BzaumopneiictBue o BOITpOCam obecreyeHus becrniepeboitHOTO
byHxuroHupoBanus [lomydarenss ocymecTBIsSeTCs MEXIY TEXHHYECKUMH CIIyXO0aMu
[lomyuarenss u HMcnonHuTens, KOHTaKThl KOTOPHIX yKa3aHel B 1m.2.1 u 1m.2.2
COOTBETCTBEHHO.

2.1 Konraktsl [TonyuaTens

OTBeTcTBeHHbBII Tenedon e-mail
Crneuuamuct mno pabore c | Tem.: KpyriocyTtouHo:
TEeXHUYECKIUMHU IpPeTeH3USIMH | Tell.:

(cMeHHBI ) HanpaBleHus o padboTe
C TEXHUYECKUMU MPETEH3USIMHU

2.2 KorTakTel UcniomHures

OTBeTcTBEHHBII Tenedon e-mail
Cnemmamucr  no  pabore  c| 8-800-301-32-31 espd ce@rt.ru
TEXHUYECKUMHU MPETEH3USIMHU

(cMeHHBII ) HanpaBIeHUs TT0 paboTe
C TEXHUYECKUMHU MPETEH3UIMU

2.3 BzaumoperictBue CTOpOH OCyIIECTBISETCS B pexume «24x7» (24 yaca B
CYTKH, 7 iHel B Hezemro, 365(6) nHell B rofy), ¢ UCIOIb30BaHUEM HMEIOIIUXCS CPEJICTB
CBA3U: TenedoH, OJJEeKTPOHHAs TIO04YTa, COMIACHO KOHTAaKTHOW HWHMOpMaIuH,
nperocrasiieHHOH CTOpOHaMu APYT APYTY.

2.4 TlonyyaTens coaet 3asiBKM Ha HEUCHPABHOCTH VcoHUTEIO.

ITocne mpoBeneHus nepBUYHOM AuarHocTuku Mcmomuurtens oTkpeiBaeT TT u
coobmaet Homep [lomygaresro.



2.5 CTOpOHBI CBOEBPEMEHHO TPENOCTABISAIOT APYr Ipyry HHpoOpManuio o6
HU3MEHEHNH KOHTAaKTHBIX JAHHBIX ONEPaTUBHBIX CIyXk O, a TaKkKe KOHTaKTHBIE JaHHBbIE
PYKOBOZICTBA TEXHUYECKUX MojapazfeneHnii CTOpoH.

3. ITopsimok B3aUMOIEUCTBHS CTOPOH

3.1 Ucnonuuresns 00s3aH IPUHAMATD ¥ PETUCTpUpOBaTh oOpaiienus I lomydarens,
CBSI3aHHBIE C BBIsIBJIEHUMEM ITpoOsieM Ha KaHasnax [lomxyvaTens.

3.2 O6pamenus ot Ilomyuatens peructpupyrorcss B 0a3e  JaHHBIX
ABTOMAaTH3MPOBAHHOM CHCTEMBI YIIpaBiIeHHs MpodieMaMu. 3anuck, copMUpPOBaHHAS B
0a3e maHHBIX, HICHTHOHUIIUPYEMas ee HOMepoM, HocHUT Ha3BaHue Trouble Ticket (nanee
T %

3.3. Ilonyuyatenp mnpu oOpameHHH K VIcmomHUTeNmo mepefaeT COOOIIEHue,
cozepxaliee CleIyrolue CBEICHUS:

- Ha3BaHWE KOMITaHWH;

- yHuKanbHBIM uneHtudukarop [lomyyaTens yka3aHHBIN B aKTe IIPUEMKH;

- reorpaduyeckuit anpec oovekta [lonmydarens;

- MoapoOHOe OMHCaHue TIPOOJIEMBI:

- 1aTa ¥ BpeMsi BOSHUKHOBEHMUSI POOIIEMBI;

~ KPUTUYHOCTB TIPOOJIEMBI (HEOCTYITHOCTh WK XY ILIIEHNE Ka4yecTBa);

- pe3yJIbTaThl IEPBUYHOM TUArHOCTHKH (ping, trace) ¢ ykazaHueM [P-anpeca
obopynoBanus [lonp3oBarens (py UX HATUYUHN);

- ®UO u xoHTaKTHBIC JaHHBIE TIpeacTaBuTelNs [lomydaresns Ha 0OBEKTe;

- 10 BO3MOYKHOCTH - HAJIWYUE IJIEKTPOIUTAHMUS:

- B nometenuu [lomyyarens;
- Ha OKOHeuHOM obopynoBanuu [Tomydarers;

- 10 BO3MOXXHOCTH, WH(OPMALMIO O BHEIIHeW WHAMKAIMU Ha 00OpYyIOBaHUU
Ucnionmaurens u [lonyuarens;

- 110 BO3MOYKHOCTH, MH(POpMaLIHIO 0 Tiepe3arpyske odopynoBanus Mcnonuurens u
[Momyuarens. ‘

3.4 VcnonHuTens perucTpupyeT mpobieMy U B TeueHHEe 15 MHHYT ¢ MOMEHTa
obpamenns [lomyyatens coodburaer [lomydarento Homep 3apeructpupoBanHoro TT.

3.5 Ileprog HEAOCTYNTHOCTH YCIYTH WIH yXYIIISHUS Ka4ecTBa yCIyTd HAYHHAETCS
¢ MoMeHTa obpatuenus [lomydarens k MconauTerto.

3.6 ITocne peructpanuu TT McnoaHUTETs TPOBOIUT MPOBEPKY IO IIOCTYIIUBLIEMY
obpamenuto. Ilo pesynabraTam mpoBeneHHOH MpoBepku VcmoiaHHUTENb HHOOPMHUPYET
IMonyyaress.

3.7 B ciayyae HeoOXOOMMOCTH BOCCTAHOBJICHHS KaOenbHOW HHGMPACTPYKTYpHI
HOPMAaTHBHBIE CPOKH PELIeHUS UHIUACHTa 48 JacoB.

3.7.1 B cmyyae He0OXOTUMOCTH 3aMEHBI 000PYIOBaAHHS:

3.7.1.1 JIna o0OopynoBaHUs pAaCIONIOKEHHOTO Ha IUIOMIAAKaX MCIIOJHUTENIS
HOPMAaTHBHBIN CPOK peLIeHHUs] HHIIUAeHTa 48 JacoB.

3.7.1.2 Jlna o0opynoBaHMs pACHONOXKEHHOTO Ha IUIOMIAAKAX IOJIydaTess
HOPMAaTHBHBIH CPOK PELIEHUS MHIHUIEHTA 2 pabouuX IHS, TIPU OPTraHU3allid JOCTYIIA CO
cropons! [lomydaTens.
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3.7.1.3 Jlns 0OBEKTOB, paCIOJIOKEHHBIX B TPYIHOIOCTYIIHBIX HACEJIEeHHBIX
MyHKTaX (TPyIHOIOCTYIIHBINA HACeJEHHBIN IMMyHKT - 3TO HACEJI€HHBIN MyHKT, KOTOPBIA B
CHUJTY TIOT'OJHBIX, TPUPOHBIX, TEXHOTEHHBIX U MHBIX O0CTOSTEIBCTB U (MUJIM) OTCYTCTBHUS
3JIEMEHTOB UHPPACTPYKTYPhl CTAHOBUTCSI HEIOCTYIHBIM WIJIM TPYIHOAOCTH)KUMBIM IS
TPaHCTIOPTHBIX CPEACTB) CPOK PEIIeHUsS MHLIUACHTa 7 pabouux JHEH.

3.8 B citydae He oOHapy KeHuUs TpoOIeMbl B 30HE OTBETCTBEHHOCTH McroaHuTe N,
HcnoaHuTe b 3ampaliiBaeT JOMOTHUTEIbHYIO JUarHOCTUKY Mpobiemsl y [omydarens.

3.9 MUcnonuutens mnepeBoauT TT B 30HY oTBeTcTBeHHOCTH [lomydarens
(ITpuocranaBiuBaeT) B Clydasix:

B xone ycrpanenuss TT nmpu HeoOXoAMMOCTH obecreueHus: TOCTyIa Ha OOBEKT
ITonyuares;

B xome ycrtpanenus TT mnpu HeoOxomumocTu 3ampoca k [lomydaremo o
JNOTNOJHUTEIBHON  MpoBepKe  paboOTOCIOCOOHOCTH  CHUCTEM  JKHU3HeoOecTeueHUs
o0opynoBaHus (3JIEKTPONUTAHUE, KOHIUIMOHHWpOBaHUE) Ha oOBekTe [lomydarens B
cillyd4ae OTCYTCTBHS TNonoOHON wuHpopmamuu npu crnade TT HWenmomautento wiu
NOSIETIEHUY  JIOTIOJIHUTENIbHBIX OOOCHOBAaHHBIX TOJO3PEHMM Ha 3Ty MNPUYHHY
HepadOTOCTIOCOOHOCTH YCIYTH B paMKax jokanu3anuu TT;

B xone ycrpanenus TT mpu HeobxomumocTu 3ampoca Kk Ilomydarens Ha
IIPOBEICHNE JOMOJHUTEIBHOU )Z[I/IaI‘HOCTI/IKI/I Ha obOopynoBanuu [lomywatens mns
JnoKaau3zauuu npuyuunsl 1T,

Ilo pesynpraram Jjokanu3auud U ycTpaHeHuss 1T, Korma COBMECTHBIMHU
NeMCTBUSMH BBISIBIIEH (aKT MPUUMHBI POoOIeMBbl B 30HE OTBeTCTBeHHOCTH [lomyydarers.

TT nepeBomuTcs B 30HY OTBETCTBEHHOCTH llosydatenss TONBKO TPH YCIOBUH
IIPENOCTABIIEHUs] ~ apryMEHTHPOBAaHHBIX  JIOKAa3aTEIbCTB  OTCYTCTBUSI  Mpobiiem
(mrarnoctuku) co ctoponsl McromauTens.

W3 nepuona HenoctynHoctu yciayru B TT wnu BpemeHu perieHus: mpooieMsl s
TT ¢ yxynmeHweM KadecTBa BbIUMTAaeTCs BpeMs HaxoxaeHus 1T B 30He
orBercTBeHHOCTH [lomyuarens.

Ilo pesynbraram nokanu3auuu u ycrpaHeHus 1T, Kkorma COBMECTHBIMU
neiictBusivd CTOpoH BBISIBIEH (DaKT MPHYMHBI MPOOJEMBI B 30HE OTBETCTBEHHOCTH
[losryyaTesis, CYUMTArOTCS MOJTHOCTBIO B 30HE OTBETCTBeHHOCTH I[lonmyuatens W He
y4acTBYIOT B JalIbHEHINEH CBEpKe IPOCTOEB.

3.10 HewucnpaBHOCTh cuUTaeTcss YCTpaHEHHOW, Korga Yciayra roroBa K
OKCIITyaTallud W €€  OKCIUIyaTalldOHHBIE  XapaKTePUCTHKH  COOTBETCTBYIOT
rapaHTHPOBaHHEIM VcIionHUTeIeM MapaMeTpam.

3.11 BpemeHneM BOCCTaHOBIEHHUS IIapaMeTPOB YCIYyTH CUYUTAETCS BpeEMs
(axTHUECKOr0 BOCCTAaHOBIICHHS SKCILTYaTAllOHHBIX XaPaKTEPUCTHK YCITYTH.

3.12 VYcTpaHuWB HEUCNIPaBHOCTb, VICTIONHHUTENb HampaBisgeT MTHUCEMEHHOE
yBeJoMIleHHEe 00 yCTpaHEHUH HEeHCIIPaBHOCTH Ha JJIEKTPOHHEIN aJpec OTBETCTBEHHOIO
mnna Ilonygatens, (naunuaropa TT) ¢ ykazanuewm:

- Homepa TT;

- IPUYMHBI HEUCIIPABHOCTU U MPEANPUHSTHIX JeHCTBUIL;

- 30HbI OTBETCTBEHHOCTH;



- BPE€MEHHU BOCCTaHOBJICHUSI.

Hannast uHGOopMaLus MOXKeT ObITh HampasieHa [lomydarento Kak OT COTpyAHHUKA
VcnionauTeNsl, TaK ¥ B aBTOMAaTHYEeCKOM peXuUMe MpH 3aBeplieHud padotsl Hag TT ot
CHUCTEMBI PErrcTpaliy odpaieHui MicnomHuTens no KOHTaKTHEIM AaHHbIM [lonyvarens,
yKa3aHHBIM B 11.2.1 ‘

3.13 B Teuenue 24 yacoB ¢ MOMEHTa IMOJNyYeHHs YBEJOMJICHUsI 00 yCTpaHEHHH
HEUCIPaBBOCTH OTBETCTBeHHBINM coTpyaHuK Ilomydarens, yka3zaHHbIi B 1.2.1
HacTosero Pernamenra, mpenocTaBisieT NOATBEP)KICHUE YCTPAHEHHsI HEUCIIPABHOCTH
IyTeM OTIIpaBKUA COOOILEHUS Ha 3JEKTPOHHBIA ajapec McnomHuTens, yKa3aHHBIA B
nyHkTe 1.2.2, unu uHdopmupyet McnomHuTens o npUYrMHax OTKa3a B IOATBEPXKICHUU
yCTpaHEeHds1 HeWCnpaBHOCTH. B ciiydyae He mpenocrtaBieHus llomywarenem
MONTBEPK/ICHUS WJIA OTKa3a B MOJATBEP)KJICHUN YCTPAHEHUSI HEUCIIPAaBHOCTH B T€UYECHHE
24 gacoB ¢ moMeHTa uH(popmupoBanus [lomyyarens McnosHuteneMm, HEUCIIPaBHOCTD
CUUTAETCS] YCTPAHEHHOM 110 YMOJIYaHUIO.

3.14 Kaxnas uz CTOpoH MMeeT MpaBo B JHOOOH MOMEHT OOpaTUThCS K APYrou
CropoHe 3a TOMOIIBIO B TIPOBEACHHWH AMArHOCTHUECKUX paboT U 3a 0o
uHhopmaleid, HeooxoauMon s 3PHEKTUBHOTO pelleHUs TPOOIEMEI.

3.15 Tlpu obpamenun onHoit u3 CtopoH k apyroid CTopoHe 3a NMOMOIIBIO B
MIPOBEICHMH JTUAarHOCTHYECKUX paboT U 3a 000l nHopMalnei, HeoOXOIUMON IS
sppekTuBHOrO pemeHus Tmpodbnemsl, CTopoHa, TMONydMBIIAs 3ampoc, oO0s3aHa
IOPEeNpUHEITh BCE BO3MOXHBIE JEWCTBUS, COIVIACHO 3alpoCcy WM OTBETUTH
apryMEHTHPOBAaHHBIM OTKa3OM, C YyKa3aHWEM IMpPUYHMH, MO KOTOPBIM JEHCTBHUS
BBITIOJTHEHBI OBITH HE MOTYT.

4. Iopsimok omoOBeIIeH sI/COrIacOBaHus IPUOCTAHOBKYU OKa3aHUs Y CIYT JJIS
npoBeeHus MicnomHuTeneM I1aHoBO-MPO(QHIaKTUYECKUX TUOO0 aBapuiiHO-
BOCCTaHOBHUTENBHBIX paboT

4.1. HVcrmonHWTenb TpH TMPOBEJEHUU TUIAHOBO-TIPO(PHIAKTHYECKUX pabdoT,
CBSI32HHBIX C IEPEPHIBOM B OKa3zaHus Y ciyr, onoBewaeT [lonydarens He MeHee yeM 3a 3
(Tpu) pabouux IHA 0 Havajga MpoBeneHus paboT, coodIIas mpu 3TOM:

- IPUYKHY NPOBeIeHUs padoT;

- BpeMsi Hayajia U OKOHYaHus padoT;

- ®.11.0. nuua, HanpaBUBILIEro COOOIIEHNUE.

4.2 B caydae ecnu no ucredeHuu | paboyero MHS mociie OTIPaBKH yBEIOMIICHHS
Ha IIPOBE/ICHHE PEMOHTHBIX 15§ IPOPUIAKTUYECKHUX pabor,
NOJATBEPK/IeHHe/MOTUBUPOBAaHHbBIM 0TKa3 OT [lomydarens He OTHpaBIIEHO, CPOKH H
IPOBEIEHVE PEMOHTHBIX U MPOPUIAKTUIECKUX pabOT CUUTAIOTCS COTIIAaCOBAHHBIMU.

4.3. VcnonHuUTeNnb NMpU MEPEHOCE CPOKOB MPOBEAECHHS padOT WIM UX OTMEHE
onogemiaer 00 3troM [TonyyaTenst 1ONOJIHUTETBHO.

4.4. Bce nnanoBo-npoduiakTuieckre paboTel Ha ceTu VcronHuTens, CBSI3aHHbIe
C IepPEpPHIBOM B OKa3aHUM Y CIYT, JOJKHBI IUIAHUPOBATHCS] HA BPEMSsI, KOTJIa 3TO MOXKET
HaHECTU HAUMEHBIINH yiiepO, U AOJDKHBI OBITH corniacoBaHkbl ¢ [lomydarenem.

4.5. B ciydae apryMeHTUpPOBaHHOTo Bo3paxkeHus Ilomydatens, oObsiBIEHHOE
BpeMsl IPOBeAeHUs paboT JOHKHO MOJIekKATh IEPECMOTPY.
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4.6. [Tpy naHupoBaHUK paboT UM BOSHUKHOBEHNH aBapHu McnonHuTens 00s13aH
pPacCMOTPETh ajibTepHATHBHBIM BapHaHT OKa3aHUsA YCIyr Ha BpeMs IPOBEICHHUSA
ITAHOBBIX PabOT WM HA BPeMsl BOCCTAHOBJICHHSI OCHOBHOTO BapHAaHTa OKa3aHHs Y CITyT.

5. Tlopsimox nHGOPMUPOBaHHS PYKOBOCTBA

5.1. CropoHbl HH(GOPMHUPYIOT COOCTBEHHOE PYKOBOJICTBO O XOJi¢ pPeIeHHs
npoGIeMEI |, TIPY HEOOXOAUMOCTH IOIy4YEeHHUs IOMOIIM PYKOBOJCTBA, 3CKATUPYIOT EMY
npo6nemy. UHdopMHUpOBaHUE U SCKATALNS TPOM3BOAUTCS C JOKYMEHTUPOBAHUEM (II0 e-
mail) uiam yctHo (1o TenedoHy) - Tpu HEOOXOAMMOCTH HEMEIJIEHHOTO BMEIIATeNIbCTBA.

5.2. AIMUHHMCTpaTWBHas O3CKaJlalys paspellleHHsl aBapUUHBIX CHTyalud Yy
Wcnonaurens u y [onyyarens npuseneHa B Tabnuue 2 u Tabnuie 3 COOTBETCTBEHHO.

5.3 Tlepexon uepe3 YPOBHU 3CKaNaluy 0e3 yBeJOMIIEHHUS MPEIbITYIIer0 YPOBHS
HE JOMyCKaeTcsl.



Matpuua odpamenuii k Ucnosnurestio
nnis npencrasurened OI'BIIOY Kunememckuii KoJIeIK HHAYCTPHY MHTAHUSA U
TOPIrOBJIH

Tabnwmma 2

30 zo 17:30

| Tpynma conposoteHis npotax




'ren.. +7 {474;) 249-“—40 -
Ten.: +7 (991) 314~39-62 oG
‘e-mail: c‘; _leonov cent;er.:‘t.rv

Bmmaﬁﬁe! B cnyqae m‘cymmnz v pam: (S emxepa,(BLI
MoxeTe oﬁpamamx Ha rpynrmsaﬁ wempoumﬁ aﬁ;ﬁec ‘
‘ omena oﬁcnymmagm

e-ﬁ)ai'f‘:' ,e;,s ‘ dce rt.r

B Tex cryuasx, korna Bbl He yn0BNeTBOpEHbI X0I0M aBapHitHO-BOCCTAHOBHTEBHBIX PaboT,

npocum Bac Bocnosns3zoBatbses HI/DKCCJ'[CIIy}OH.Ieﬁ ManH[Ieﬁ SCKaJIallUH:

MaTtpuna 3ckananuu

| Creumanuct otaena
TeXHUYECKOH MOAIEPIKKU
KOPIIOPATUBHBIX KJIHEHTOB
| (CMEHHBIIA)

Tab6muma 3

prrncyTOt{Ho:

e-mail: espd ce@rt.ru
Ten.: +7(915) 292-8578

PyxoBoaurens rpymrs Merenun
TEXHUYECKOH NMOIIEPIKKH Cepreit
KOPNOPaTUBHBIX KIIUEHTOB Bnagumuposuu

e-mail: Sergey.Metelin@rt.ru

Ten.: +7(499) 999-8283 106. (700) 5955

(ITs-Yt ¢ 9:00 g0 18:00, IIT: ¢ 9:00 10O
16:45)

Haiinenosa
Crneumanucet rpymrsl
Hpuna
COTPOBOKAEHHS MPOAAXK
: Bnanumuposna

Ten.: +7 (4932) 41-44-21

e-mail: Irina_Naydenova@center.rt.ru




(ITs-Yt ¢ 08:30 mo 17:30, ITr: ¢ 08:30 no
16:15)
3aMecTHTeNb TUPEKTOPA 110 Ten.: +7 (4932) 47-13-58
KonbiTuna .
| pabote ¢ KOpHOPaTUBHBIMH H : ) ,
TarpsanHa e-mail: Tatjyana A Kopytina@center.rt.ru
roCyIapCTBeHHBIMU
AnbOepToBHA
i e - (ITe-Yr ¢ 08:30 no 17:30, IIT: ¢ 08:30 no
16:15)
HauaneHuk otnena Anancknx Anna | €-Mail: Anna.Ananskikh@rt.ru
TEXHHYECKOHN MOAJIEPIKKU B
KOPIOPATHBHBIX KIHEHTOB MAAMMHIPOBHA. | 1oy - 1+7(499) 9998283 106. (700) 5938

6. OtBercTBeHHOCTH CTOPOH

6.1 HcnomHuTens He HeceT OTBETCTBEHHOCTH TIO ABapUIHBIM CUTYyAIUAM,
BOSHMKIIMM I10 IPUYHHE OOCTOATENBCTB, IPHBE/ILINX, IPAMO HIIH KOCBEHHO, Harpumep
HaBONHCHMA,  MOXapbl, 3eMIICTPSCEHHsA, OSNUIEMHH, BOEHHBIE IEPEBOPOTEL
TCPPOPUCTHYECKUE aAKTBI, TPaXIaHCKUE BOJIHEHHS, IPUKA3bl WM WHbBIE AKThI
I'OCYJapCTBCHHBIX OPraHOB, K HEBO3MOXXHOCTH BBINONHEHHMsS CTOPOHAMH B3aMMHBIX
0053aTeNbCTB.

6.2 CTOpOHBI HeCyT OTBETCTBEHHOCTh JAPYT Iepel JpPyroM II0 BCEM
00OCHOBAaHHBIM IPETEH3UIM, KOTOPBIE CIEIYIOT U3 TOr0, 4TO 01Ha U3 CTOPOH HapyIIuIa
[IOPSIIOK B3aMMOJIEHMCTBHUSI, YCTaHOBJIEHHBINM HACTOSIITUM PeriiaMeHToM.

7. Cpoxk nerictBus PernmamenTa

7.1 PernameHT BCTymaeT B CHJIy ¢ MOMEHTA MOIMUCAHUS €0 Croponamu. Cpok
JNEHCTBUS Pernamenta CBSI3aH co CPOKOM NEeUCTBUS [lorosopa

Ne 0173100007519000034 144316 ot «22» mrons 2019 T.
7.2. CnexctBueM pacTOpKEHHS WM aHHYJIHPOBAHHS yKkazaHHoro Jlorosopa

ABJIACTCS] OTHOBPEMEHHOE OKOHYaHUE CpOKa NEeMCTBUS JaHHOTO PeriamMeHra.
7.3 Hacrosmmit PernamenT ucnonnes B 1Byx 3K3eMILIIpax.
7.4 BHeceHue H3MEHEHHH U IONONHEHUH B HACTOSIIHI periaaMeHT IIPOU3BOIUTCS

YCTAHOBJICHHBIM MOPSIKOM I10 B3aUMHOMY COI'JIaCUIO CTOpOH.

Honosmutenero: Mcnonuutens 0653aH BKIIOYATS B CIIMCOK JTHLL [Tonb3oBaTesns, HCMONB3YIOIKX €ro
T0JIb30BATEILCKOE (OKOHEUHOE) 060pyI0BaHKe, 3aBEPEHHBIH YITOTHOMOYEHHBIM IIpeCTaBUTEIEM
[lonb3oBaTend, conepxawmii cBeaeHNs O THLEAX, MCTIONb3YIOIMX €ro MOJIb30BaTebCKOe (OKOHETHOE)
obopynoBanue (paMHIUS, UMS, OTUECTBO (TIpH HANTMYMK), MECTO JKHTENBCTBA, PEKBU3HTHI TOKYMEHTA,
YAOCTOBEPSIOLIETO JIMYHOCTS), ¢ TpeboBaHHeM K [TonyuaTento ero 0GHOBIEHUS He peXe OJJHOro pasa B
KBapTaJi, COTJIaCHO MOJIOXKEHNH HacTosel THIoBo# Gopmbr; HomepC30



IIpejncraButens [omyyarens

3amMecTUTENh AUPEKTOPA IO
aIMHHUCTPATUBHO-X035HCTBEHHON
paboTe

E.H. CmupHOBa
2019 .

« »

IIpejicTaBuTeNb Oprasa
FOCYIAPCTBEHHOU BIIACTH CYOBEKTA
Poccutickont Penepanuu

CogeTHHK OTAENA TPOPECCHOHATBHOTO
obOpasoBanus JlemaprameHTa
obOpa3oBaHus FIBaHOBCKO# 001aCTH

N.b. PeninéBa

2019 r.

« »

IlpencraBurens oprasa
rOCYIAPCTBEHHOM BJIACTH CYOBEKTA
Poccuiickont @enepannmn

3amecTUTeNb HauallbHUKA
JlemaptameHTa 00pa3oBaHUs
HBaHoBcko# ob6s1acTu

B.®. JlazapeB
2019r.

« »

IIpencrasurens opraHa
rOCYIApPCTBEHHOU BJIACTH CYOBEKTA
Poccuiickont @enepayun

KoncynpranT oTnena
OpraHU3alIOHHOT0, UHPOPMAIITHOHHO-
aHaJUTHYECKOTo obecrieueHus U
JeoNpOon3BOICcTBA JlernmapTamMmenTa
obpazoBanus MiBaHOBCKO# 001acTH

E.A. JloOGoBa
2019r.

« »




